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INVEST IN TEES VALLEY
INVEST IN SUCCESS
Tees Valley is the perfect package. It is an area where five district boroughs come
together to make one make exceptional destination in which to invest, live, work
and visit.
We have ambitions to be a leading destination for
professional services companies. Tees Valley Combined
Authority has a Strategic Economic Plan that outlines our
plan to grow the local economy. The vision will see the
creation of 25,000 new jobs in Tees Valley by 2026, creating a
period of sustained economic growth. Professional business
services is a key emerging sector and will play a vital role in
achieving these aims.
In 2015 the Tees Valley economy grew by £1.7billion, or 2.8%,
ahead of the national increase of 2.6%. Notable high-growth
sectors include Information and Communication, up 11.5%,
and Business Service activities, up 6.3%. Nationally these
sectors grew by 6.9% and 4.7% respectively, showing the
strength and capacity for growth in the area.
Being one of only seven areas in the UK to have a metro
Mayor and a devolution deal, Tees Valley businesses can be
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confident that decision making here is done with our local
businesses in mind. Whether it’s maximising our transport
infrastructure, connecting our businesses and getting people
moving or having the ability to deliver skills training that
employers really need, devolution works for Tees Valley.
Significant investment has already been made in
ensuring the area has the infrastructure to support major
investments. Excellent digital connectivity combines with
excellent transport connections to make an attractive
place to invest. Add to this the major development projects
under way across an extensive range of sites and premises,
including Grade A office space in all five boroughs, and you
get a leading destination for outsourcing companies.

Professional business services is a priority sector for Tees Valley
and, as such, there has been significant investment and focus in
ensuring the area is equipped to attract big businesses.
Outsourcing services provides businesses with opportunities to
save money through economies of scale, and the right location
is fundamental to the success of a business service centre.
Tees Valley’s central location means we are perfectly placed for
investment. Situated on the coast between London and Edinburgh
there is easy access to the whole of the UK via the strategic road and
rail network. We are served by excellent transport links and digital
connectivity and have some of the least congested roads in the UK.
With nearly 99% superfast broadband, we also have some of the best
digital connectivity in the UK.
A UK-based office is now a key marketing requirement and
businesses need somewhere that can offer low-cost, high-quality
premises and a low-cost, highly skilled workforce in order to boost
their return on investment.
We have a number of high-quality Grade-A offices with superfast
broadband at a fraction of the cost of most UK cities. Investors can
be confident that they’re getting fully-equipped and professional
facilities in prime, easy-to-reach locations.
Tees Valley is also home to wide labour pool, with particular
strengths in the professional service sector. With a higher than
average employment rate in the sector you can be sure you get the
skilled workforce you need to succeed.
Our lower operating costs and high quality of life means Tees Valley
businesses get more value for money and enjoy faster growth.
A number of major companies have already found success here,
including Barclaycard, Santander and EE.

Professional Services | 3

CASE STUDIES

RPMI is one of the world’s leading
pension administration and investment
organisations, managing £28billion in
assets for around 200 organisations
and 500,000 scheme members.
For more than 45 years, it has helped
hundreds of thousands of people to
enjoy a happy and fulfilling retirement
from its Darlington base. From
scheme administration, payroll and
helpline support through to project
management, communications and
specialist trustee services, RPMI offers
a full pensions service for a wide range
of organisations in a myriad of sectors.
RPMI’s Darlington HQ location ensures
good connectivity to its London and
Coventry offices. Moreover, the
company considers its 300-strong
highly skilled and motivated workforce
to be one of its strongest assets.

Cubic Transportation Systems is
the leading integrator of payment
and information solutions and
related services for intelligent travel
applications in the transportation
industry. It delivers integrated
systems for transportation and traffic
management, providing tools for
travellers to choose the smartest and
easiest way to travel and pay for their
journeys, while enabling transportation
authorities and agencies to manage
demand across the transportation
network.
It has recently announced it will be
creating 100 new jobs in Tees Valley
following major contract wins in New
York, Boston, San Francisco, Brisbane
and Sydney, where Cubic will provide
the technologies to help run the city’s
transport network, with the goal of
safer and more reliable journeys
across all modes of travel.
The long-term support for the systems
will be managed from its Stockton
offices, showing the faith in the region
as a strong base of operations now and
in the future.
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Utility Alliance was set up in February
2015 with a team of just six staff. Today
the company employs 250 staff from
its Hartlepool HQ, as well as another
200+ located in offices in Sheffield,
Newcastle and South Africa.
Utility Alliance is a B2B energy
consultancy and works with some
of the biggest names across the
UK, saving them time and money on
their energy bills as well as offering
bespoke packages to assist with
energy efficiency and management.
Utility Alliance continues to work
with local colleges and training
providers to create opportunities for
young people. Around 80 per cent of
the workforce is aged 18-25, and an
ongoing recruitment drive will result in
100 apprentices being brought into the
company in 2018. Utility Alliance has
won awards in recognition of its growth
at both regional and national level, and
having posted a £21million turnover
at the end of the last financial year it
is now recognised as one of the top
performing businesses of its type in a
highly competitive sector.

Virgin Media, part of the world’s
largest international TV and
broadband company, Liberty Global,
has a major regional hub based
in Tees Valley. Virgin Media in
Stockton is home to more than 600
employees supporting customer
services, primarily working on Project
Lightning ultrafast broadband roll out,
retentions activity, Virgin Mobile and
central functions.
Virgin Media’s dedicated, ultrafast
broadband network delivers the
fastest widely available broadband
speeds to homes and businesses
across the UK and it is rapidly
expanding through its Project
Lightning programme, which could
extend its network to up to 17million
premises. Project Lightning has
already increased ultrafast broadband
coverage significantly across Tees
Valley, bringing speeds of up to
362Mbps (more than seven times
faster than the local average). Virgin
Media’s network now passes over
280,000 homes and businesses
locally.

Firstsource Solutions, whose global
headquarters is in Mumbai, is one
of the largest investors in the UK
economy in the last few years,
operating seven centres across
the UK and employing over 5,000
people.
Firstsource Solutions UK is
headquartered in London and is
set to grow its Middlesbrough
operations by creating up to
500 jobs during 2018. The jobs
are being created as a result of
recent Firstsource client wins.
Firstsource’s growing client base
means that it is in a position to
expand the number of roles it
offers the people of Tees Valley.
Firstsource is committed to
bringing work back to the area to
give people who are passionate
about delivering great customer
experiences exciting opportunities
to develop their careers.

EE, part of the BT Group, is the
largest and most advanced digital
communications company in
Britain, delivering mobile and fixed
communications services. It services
more than 31million connections
across its mobile, fixed and wholesale
networks.
EE is Darlington’s largest private
employer. Its Darlington Contact
Centre is multi-sited. It is a big space,
full of close-knit teams, who work
hard to deliver a brilliant and personal
service by giving customers 100%. It is
also home to a wide range of Support
Functions from Digital and Human
Resources to Finance and Networks,
and now, as part of the BT family there
are great opportunities available all
over the group. It also runs successful
apprentice and graduate schemes.
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| LOCATION

Central Park, Darlington
Strategically located on the
East Coast Main Line and with
excellent access links, Central
Park is Darlington’s flagship
regeneration scheme. Its close
proximity to the town centre and
unrivalled connectivity make it a
prime enabler for businesses to
develop and grow.

Hartlepool
Waterfront
Hartlepool Waterfront is
a prime site within the
prestigious waterfront
area. The site lies
within close proximity
to the town centre and
wider marina area with
plans for a mixed use
redevelopment including
office and leisure facilities

Teesdale, Stockton-on-Tees
A natural location for businesses seeking high specification
office space, Teesdale is one of the regions’ best business parks.
Located on the River Tees, it is easily accessible and offers
generous parking. It is already home to some major businesses,
such as Santander and Barlaycard.

Wilton Centre, Redcar
and Cleveland
Wilton Centre has over
250,000 sq ft (23,000 m2)
of high-quality open plan
and modular office space
with the flexibility to satisfy
most requirements, from a
single office to a full floor or
block. The spacious complex
is set in a 75 acre landscaped
park with its own lake and
courtyards.

Centre Square,
Middlesbrough

With major developments across all
five Tees Valley boroughs, there has
never been a better time to relocate
to the area. Office space rentals are
significantly less than the national
average, meaning companies choosing
Tees Valley have much lower operating
costs and in turn see higher profit
margins.
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According to BNP Paribas Real Estate latest results, the £12
per m2 average Grade-A office rental in Middlesbrough is
the lowest in the whole of the UK, nearly a third the cost of
Manchester, Edinburgh and Birmingham and a sixth of the
cost of central London.
With a choice of well-connected town centre or business
parks, the sites do not compromise on quality. There
is Grade-A office space available in all five boroughs,
including a number of Enterprise Zone sites offering
financial incentives and Business Rate Relief. On top of the
Enterprise Zones are a number of high quality private sector
developments. Our sites have some of the fastest broadband
speeds in the country and with continuing investment in
the development of our digitisation, you can fast-track your
company right to the top.

Northshore, Stockton-on-Tees
Close to the town centre, Northshore is a 23-hectare area
open for development. It is home to Fusion Hive, a new
innovation centre providing a high quality environment
for digital, innovation and professional services
companies.

Centre Square is a brand new
development in the centre
of Middlesbrough’s wellconnected and vibrant town.
It will create 200,000 sq ft of
prime Grade-A office space in
one of Tees Valley’s primary
centres.

Feethams House,
Darlington
Feethams is a prime
development site in the centre
of Darlington’s lively town.
It provides opportunities
within the retail and business
service sector having recently
completed a Grade-A office
development and has access
to a 650-space multi-storey
car park.
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WORKFORCE
& SKILLS
Tees Valley has a large pool of available and skilled
workers. Within the Tees Valley economic region there
are 1.6million people of working age. Currently over
41,000 people in the area are employed in the professional
services sector, which is 1.3% over the national average.
Salaries for professional services roles are also around
15% less than the national average, meaning you get the
skilled workforce you need at a much lower cost.
A reliable and stable workforce is essential for
professional services providers. With staff churn rates of
less than 5%, Tees Valley has one of the most loyal and
committed workforces in the country.
The region is also serviced by one of the UK’s fastestgrowing universities, providing local businesses with the
skills they need. Teesside University sees around 19,000
students pass through each year and it has an excellent
record of employer engagement, recently gaining national
recognition at the 2018 Enterprising Britain Awards for
“Improving the Business Environment”, which recognised
initiatives that support business and innovation growth
such as DigitalCity, a long-standing programme to build
the region’s digital capacity.

8 | Professional Services

TEESSIDE UNIVERSITY
PARTNERSHIP
Teesside University and Tees Valley Combined
Authority share an ambition to drive economic
growth by supporting local businesses. The
Teesside University Partnership, signed in January
2018, formalises the relationship between the two
organisations who have worked together for many
years to deliver joint projects and initiatives that
help local residents and businesses. It is a unique
agreement that will enable the creation of the highlevel skills that local businesses need to thrive,
by attracting and retaining more graduates. It will
also help increase the scale-up potential for local
businesses and increase innovation capacity, giving
businesses here a competitive edge over other
regions.
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Centre Square, Middlesbrough

INFRASTRUCTURE
& TRANSPORT
Infrastructure and transport are key requirements when
choosing the perfect location and our excellent transport
and digital connectivity keep our businesses flowing.
Tees Valley benefits from some of the least congested
roads in the UK, with the average commuting time less
than 20 minutes. This means more productivity for
businesses and a better work-life balance for employees.
We have excellent strategic connections: being centrally
positioned in the UK our road links and mainline rail
network take us easily to all parts of the country.
Our business premises are easily accessible, with town
centre and business park options and there are excellent
local public transport connections servicing them.
Investment is also being made in digitisation, with nearly
99% superfast broadband, we have some of the best
connectivity in the UK. We are also committed to bringing
Gigabit and 5G coverage to all town centres across the
region by 2021.
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THE FUTURE
IS BRIGHT
Tees Valley is a forward-thinking region and a dynamic location
for technology-based companies. We are always looking to
the future of our region and how best we can support our
businesses and have developed a sector action plan that
outlines our plans for the future of professional service
providers in the area.
With so many successful Grade-A developments already under
way in the area, we plan to expand our offering here with more
office accommodation in prime city centre locations across
Tees Valley.
Connectivity is also strong in Tees Valley with an anticipated
99% superfast broadband coverage by 2019. We are always
striving to lead the way and are committed to bringing Gigabit
and 5G coverage to all town centres across the region by 2021.
Tees Valley has also led the way in the servitisation of its
industrial sector, most notably in construction, chemicals and
advanced manufacturing, not only selling high value goods,
but also providing professional aftercare which all customers
demand. Likewise, the area is emerging as an energy
powerhouse and consequently a high level of anticipated
demand for associated professional services is expected. As
manufacturing organisations increasingly move towards adding
value to customers through professional services, providers
here will have access to one of the largest markets in the UK.
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| LIFESTYLE
Tees Valley offers a great standard of living with a richly
diverse landscape, from picturesque villages to bustling
town centres and beautiful coastlines to stunning
countryside. Each of the five boroughs has unique
strengths that make Tees Valley greater than the sum
of its parts.
Quality of life is good here because our people get more
for their money. There is a superb variety of homes to
suit all incomes, from country cottages to new builds
and Victorian houses to executive apartments, there is
something for everyone.

The area is rich in culture and history with an array
of arts offerings that includes MIMA (Middlesbrough
Institute of Modern Art), a proud railway heritage and a
rich maritime past. An adventure lover’s paradise, you
can surf on the waves on the coast, enjoy the spectacular
countryside by foot or bike, enjoy a river boat ride,
canoe, kayak or paddle-board or try out our international
standard white-water rafting.
With a high quality of life and low cost of living, the
perfect work-life balance is easier to find when you live
in Tees Valley.

Nine out of ten of Tees Valley primary schools are either
good or outstanding and apprenticeships and support
schemes create pathways for our young people.
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FINANCIAL SUPPORT
& INCENTIVES

Our professional offices, highly-skilled workforce and lower operating costs
means Tees Valley businesses get more value for money and enjoy faster
growth...but don’t just take our word for it, a number of major companies
already enjoy success in Tees Valley.

There are plenty of financial incentives and support
for companies investing in Tees Valley, such as the
Tees Valley Capital Grant Scheme and the Northern
Powerhouse Investment Fund. Added to this are the
financial incentives available on sites and premises
through the Enterprise Zones, and the support
available from the Tees Valley Combined Authority,
all making it easy to invest and grow in Tees Valley.

Tees Valley Capital Grant Scheme
The Tees Valley Capital Grant scheme provides support to manufacturing
and service sector businesses based in Tees Valley that offer more than
a local service. Grants are available for capital investment projects which
are designed to expand or diversify the business. Grants are available from
£10,000 to eligible new inward investors as well as existing Tees Valley
businesses.

Northern Powerhouse Investment Fund
The Northern Powerhouse Investment fund provides more than
£400million of funding for SMEs in the Northern Powerhouse area. The
fund offers early and later-stage debt and equity finance to the SMEs. The
fund can offer:
■■

Micro-finance: provision of slam business loans from £25,000 £100,000

■■

Debt: Provision of business loans from £100,000 - £750,000

■■

Equity: Provision of equity and growth capital from £500,000 to
£2,000,000

Tees Valley Combined Authority’s Investment Team
Tees Valley Combined Authority has a dedicated Business Investment Team
available to support new and existing businesses investing here. With a
wealth of knowledge and experience, they can help with anything from
finding the right premises or skills to getting financial support needed to
invest in Tees Valley.
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